
EN

CTS swimming 
pool

residents’  
parking

canteen

I am submitting my 
application for the unique 
family quotient without a 
tax identification number.
I do not have a tax identification number 

or my situation has changed since my 
last tax declaration.

To benefit from  

SoLIdarITY 
prICING 
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bEForE YoU 
bEGIN

To submit your application,  
you must use:

1 A smartphone, a tablet or a PC with Internet

2 A valid email address
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3 If your situation has changed since your last tax 
return OR if you do not have a tax number,  
you will need a photo or a scan:

  Of documents relating 
to your income over the 
last 3 months for every 
person living with you (if we 
are in March, for instance, 
you will need documents 
from February, January and 
December)

  Of a document proving 
your identity

  Of a document in your name 
proving your address (telephone 
bill, electricity, gas or water bill, rent 
payment receipt, etc.) 

You should use 
an up-to-date 

telephone  
set to French.

€

BULLETIN DE PAIE

FACTURE 
D'ÉLÉCTRICITÉ

Contact 
Solidarity Pricing,  

Ville et Eurométropole  
de strasbourg 

+33 (0)3 68 98 50 00 
qfu@strasbourg.eu
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step 1
 Scan the QR code  
to go to the form 

or
Go to  

www.strasbourg.eu/tarification-solidaire

http://www.strasbourg.eu/tarification-solidaire
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and click on  
(Family Quotient 

Application)

demande  
de quotient  

familial
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step 2
a.

If you already have a  
monstrasbourg.eu account

Log in  
and go to STEp 3  

on page 12

http://monstrasbourg.eu
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step 2
b.

If you do not have a  
monstrasbourg.eu account

or

You have  
to create one by 

clicking on 
(Create  

my account)

créer  
un compte

http://monstrasbourg.eu
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1 2
Enter your email address 

and click on (Confirm)

 valider

An email has been sent  
to your email address

I want to create my  
Mon Strasbourg account
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3 4
Go to you email inbox to 

retrieve the email entitled 

Strasbourg.eu : 
Activation  
de votre compte 

(Strasbourg.eu: activation  
of your account)

Remember to check your spam  
folder if your can’t find it

In the email  
Strasbourg.eu : Activation 

de votre compte

read it and then click on 
(Finalise membership) 

finaliser l'inscription
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5 6
In the new window, enter 

your first name and family 
name and choose  

a password

You have just created  
an account, click on 

(Continue)

continuer

I want to create my  
Mon Strasbourg account
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Read and agree to the 
general terms and 
conditions of use,

answer the question and click on (Next)

suivant
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step 3 
After you log in, you are directed  

to a page that tells you about 
Solidarity Pricing.

Read it and click on (Next) suivant
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step 4
Answer the 
questions

and click on (Next)

suivant
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step 5
If your situation has 
changed since your last tax 
return OR if you do not have 
a tax number, check 

 je ne dispose pas d’un 
numéro fiscal 
(I do not have a tax number)

Answer the 
question and click 

on (Next) 

suivant
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step 6
Fill in  

the form
If any children live with you, 
give their family name, their 
first name and their data of 
birth. To add more children, 

click again on  
(+ add another child) 

+ ajouter  
un enfant

and then  
click on (Next)

suivant



16

step 
Enter the total sum of the taxable 

income over the last 3 months  
for every person living with you 

salaries
retirement pensions
maintenance 

allowances, alimony, etc.
daily sick leave benefits
invalidity benefits
France Travail 

unemployment benefits

Do not include any social  
security benefits 
received 

 Active Solidarity  
Income (RSA)

 family allowance
 housing benefit
 employment bonus
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Enter the number 
of taxable persons 
according to your 

situation

Source : article 194 du CGI,  
à la date du 03/04/2025 

https://www.legifrance.gouv.fr/codes 
article_lc/LEGIARTI000018032928

Fill in  
the form 

and then  
click on (Next)

suivant

FAMILY SITUATION 
NUMBER OF 

TAXABLE 
PERSONS

Single, divorced or widowed with 
no dependent children 1

Married with no dependent 
children 2

Single or divorced with one  
dependent child 1,5

Married or widowed with one 
dependent child 2,5

Single or divorced with  
two dependent children 2

Married or widowed with  
two dependent children 3

Single or divorced with three 
dependent children 3

Married or widowed with three 
dependent children 4

Single or divorced with four  
dependent children 4

Married or widowed with four 
dependent children 5

Single or divorced with five  
dependent children 5

Married or widowed with five 
dependent children 6

Single or divorced with six  
dependent children 6

https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000018032928
https://www.legifrance.gouv.fr/codes/article_lc/LEGIARTI000018032928
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  step 8
Tick the documentary proofs  

in your possession 
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Click on

to deposit any 
documentary 

proofs

Click on (Next)

suivant
€

BULLETIN DE PAIE

FACTURE 
D'ÉLÉCTRICITÉ
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 step 9
Read the information,  

tick the box and click on (Next)

suivant
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 step 10
Within a maximum  

period of 7 days,  
you will receive  

the email entitled 

Strasbourg.eu :  
Demande  

de quotient familial 
(Strasbourg.eu: Family 
Quotient Application)

Click on the link  
https://porte- 

document. 
strasbourg.eu/  

to open your family 
quotient certificate

https://porte-document.strasbourg.eu/
https://porte-document.strasbourg.eu/
https://porte-document.strasbourg.eu/
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step 11
Click on   

attestation- 
XXX-XXXXX.pdf 

(certificate- 
XXX-XXXXX.pdf)  

to open  
the certificate

Save  
the certificate 

or 
Make a screen  

capture to save  
it on your device.
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Your certificate remains available 
online at monstrasbourg.eu under  
(My documents) Mes documents

procedure completed

You can present it to the 
departments concerned (CTS, 

swimming pool, residents’  
parking, canteen, etc.) 

et bénéficiez de la  
tarification solidaire ! 

The validity date  
of your unique family 

quotient can be found 
on your certificate.

To continue to benefit from  
solidarity pricing, you have to repeat 

this same application each year  
as of 1st August.




